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NOTICE OF NON-DISCRIMINATION

We are committed to providing a surprising level of attention and service which includes delivery of care
without discrimination based on race, color, national origin, sex, age or disability.

We take reasonable steps to provide meaningful access to each individual with limited English
proficiency and/or disabilities. These steps include the provision of language assistance services such as
oral language assistance or written translation through a qualified interpreter and to provide
appropriate auxiliary aids and services for persons with disabilities.

For access to these free services, please contact the staff at the location where you are receiving care.

If you believe we have discriminated against you or failed to provide these free services in a
timely manner you may report your concern to the Compliance Hotline at (888) 763-9729 or by
mail to the address below.

Pacific Mobile Diagnostics
Compliance Department
615 E Palo Verde Dr
Phoenix, AZ 85012

You may also file a complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail, email or phone:

Centralized Case Management Operations

U.S. Department of Health and Human Services/Office for Civil Rights
200 Independence Avenue SW

Room 509F, HHH Building

Washington, DC 20201

Phone: 800-868-1019
TTD: 800-537-7697
Email: OCRcomplaint@hhs.gov




Spanish ATENCION: si habla espaiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 1- (888) 763-9729 (TTY: 1- (888) 763-9729).

Italian ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assi linguistica gratuiti. Chi e il numero 1-(888)-763-9729 (TTY: 1-763-9729).

Chinese R MREEAKETY, ETLRRESESRER. WBE 1-(888) 7639729 (TTY : 1-(888) 763-9729) ,

Vietnamese CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg’ ngdn ngir mi&n phi danh cho ban. Goi s& 1- (888) 763-9729 (TTY: 1- (888) 763-9729).

Arabic 1 3y J—ail Olomall Wy 3195 dogalll Bueluwdl Clod—s OL3 (dalll y S3I Giu ol csS13) :d L5 gele- (888) 763-9729 (1 :o—SWly p—all LiSL o o3)-(888) 763-9729).

Tagolog PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1- (888) 763-9729 (TTY: 1- (888) 763-
9729).

Korean Fo|: S0 E A8t = A2, A0 K| MU|AE R 22 0|5t = AFLICL. 1-(888) 763-9729 (TTY: 1-(888) 763-9729 ) H 2 2 Matsl FH A2,

French Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le 1-(888)-763-9729 (ATS : 1-(888)-763-9729).

German ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-(888)-763-9729 (TTY: 1-(888)-763-9729).

Russian BHMMAHMUE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3bIKe, TO BaM A0CTynHbI 6ecnnaTHble ycayru nepesoaa. 3BoHuTe 1-(888)-763-9729 (tenetaiin: 1-(888)-763-9729).

Japanese IBEH: BXRBEEINIBE. REOBEXREE CHAVVEGTET . 1-(888)-763-9729 (TTY:1-(888)-763-9729) FT. HMEEICTIERS LS,

Persian (Farsi)

LB Oy Ay 581 1A 936 p g SIBE (S (1S (St (DSOL) Y8 |y oy gmsaiiSlyms OLS'S LD ladip By 1 Ly Aisl-(888)-763-9729 (TTY: 1-(888)-763-9729) K= (wloaiis yis0.

Serbo-Croatian

OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomo¢i dostupne su vam besplatno. Nazovite 1-(888)-763-9729 (TTY- Telefon za osobe sa ostecenim govorom ili

sluhom: 1-(888)-763-9729).

Thai

Bau: saunan e lnaqasuisaldusnisadiamdanieniu'lens Tns 1-(888)-763-9729 (TTY: 1-(888)-763-9729).

Portugese

ATENGAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para 1-(888)-763-9729 (TTY: 1-(888)-763-9729).




